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User Guide for the Commander Essentials Cordless Key W52P IP DECT Phone

About This Guide

Commander Essentials Cordless Key W52P |P DECT phone is a full-featured mobile device, which can
provide reliable and convenient wireless voice communications. In addition, it provides many widely
accepted benefits of the DECT standard, including high security, scalability, and low power

consumption to better meet your requirements.

This guide provides everything you need to quickly use your new phone. First, verify with your system
administrator that the network is ready for phone configuration. Also be sure to read the Packaging
Contents and Regulatory Notices sections in this guide before you set up and use your Commander
Essentials Cordless Key W52P IP DECT phone.

If this is your first time using the Commander Essentials Cordless Key W52P IP DECT phone, we
recommend that you first refer to the Quick Installation Guide and Quick Reference Guide, available

online: http://commander.com/phone/commander-phone/resource-centre

This guide may contain references to features that are supported by the handset however may not be

available with the specific Commander Phaone service or plan that you have decided upon.

In This Guide

Topics provided in this guide include:

Chapter1
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User Guide for the Commander Essentials Cordless Key W52P IP DECT Phone

Getting Started

Chapter2 Overview
Chapter3 Basic Operations
Chapter4 Phone Settings

Chapter5 Call Features
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Getting Started

This chapter provides basic installation instructions and information for obtaining the best

performance with the Commander Essentials Cordless Key W52P IP DECT phone. Topics include:

Packaging Contents
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Connecting the Commander Essentials Cordless Key W52P Base Station

Setting up the Commander Essentials Cordless Key W52P/W52H Handset

Setting up the Charger Cradle

Charging the Handset

If you require additional information or assistance with your new phone, contact your system

administrator.

Packaging Contents

The following components are included in your Commander Essentials Cordless Key W52P/W52H IP

DECT phone packages:

Commander Essentials Cordless Key W52P

W52H Package

1 Base Station

1 Handset

1 Charge Cradle

2 Power Adapters

2 Rechargeable Batteries
1 Ethernet Cable

1 Belt Clip

1 Quick Installation Guide and
1 Quick Reference Guide

1 CD ROM

1 Handset

1 Charge Cradle

1 Power Adapter

2 Rechargeable Batteries
1 Belt Clip
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Essentials Cordless Key W52P Base Station

Commander
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Commander Essentials Cordless Key W52P/W52H Handset

Charger Cradle

Power Adapter

—

Two Rechargeable Batteries
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Ethernet Cable

Belt Clip

Quick Installation Guide & Quick Reference Guide

CD-ROM

Check the package before installation. If you find anything missing, contact your system

administratar.
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Connecting the Commander Essentials Cordless Key W52P

Base Station

Note

You have two options for power and network connection of the base station. Your system
administrator will advise you which one to use.
AC power

Power over Ethernet (PoE)

Please pay attention to the radio coverage of the base station. It is up to 300m in
unobstructed outdoor areas and up to 50m inside buildings.

Set up the base station and  the charger cradle at a central location on a flat, non -slip
surface in your house or apartment.

AC Power
To connect the AC power:

1. Connectthe DC plug on the power adapter to the DC5V port on the base station
and connect the other end of the pow er adapter into an electrical power outlet.

2. Connectthe supplied Ethernet cable between the Internet port on the base station

and the Internet port in your network or the switch/hub device port .

Internet

E——
o o

DC5V
o0 Internet

I —

U

Power over Ethernet

Using a regular Ethernet cable, the base station can be powered from a Power Over Ethernet (PoE)
-compliant (IEEE 802.3af) switch or hub.

To connect via PoE:

1. Connect the Ethernet cable between the Internet port on the base station and an

available port on the in  -line power switch/hub.
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IEEE 802.3af compliant
PoE Hub/Switch

—® Internet

Note Ifin-line power is provided, you dond& needto connect the AC adapter. Make sure the
Ethernet cable and switch/hub are PoE compliant.

Important! Do not unplug or remove  the power and network tothe base station while itis
updating firmware and configurat ions.

Setting up the Commander Essentials Cordless Key

W52P/W52H Handset

To insert batteries into the handset:

1. Open the battery cover.
2. Insert the batteries in the correct polarity.

3. Close the battery cover.

Note Do not short -circuit the batteries, as short -circuiting the terminals may damage the
batteries or the handset.

Do not use a damaged battery, this may cause an explosion.
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Battery Information

Technology: Nickel Metal Hydride (NiMH)

Size: AAA

Voltage: 1.2V

Capacity: 800mAh

We strongly recommend you use the batteries complying with the above parameters. Because the
compliant ones can guarantee the specified operating time, full functionality and long service life. The

operating time of your handset depends on the capacity and age of the batteries and the way they are

used.
Battery Capacity

The capacity of the batteries depends on the use of backlight and talk time.
Charging time: approximately 3 hours (fully discharged to full capacity).
Standby time: up to 100 hours when the backlight is disabled.

Talk time: up to 10 hours active talking time (with full charged batteries).

Setting up the Charger Cradle

1. Connectthe DC plug on the power adapter to the DC5V port on the charge r
cradle.
2. Connect the other end of the power adapte r into an electrical power outlet.

Charging the Handset

To charge the handset:

1. After setting up the handset and charge rcradle, place the handsetinthe charge r
cradle .
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The original handset included in the Commander Essentials Cordless Key W52P package is

pre-registered to the base station. After charging, the handset is ready for use.
Battery Charging Status

Charging status of batteries is displayed on the top right-hand corner of the LCD screen:

Icon Charging Status
Fully Charged
75% Charged
50% Charged
25% Charged
10% Charged
Almost Flat
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Overview

This chapter provides the overview of the Commander Essentials Cordless Key W52P IP DECT phone.

Topics include:
Base Station Description

Handset Description
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Displaying Information on

Icon Instructions

LCD Screen

If you require additional information or assistance with your new phone, contact your system

administratar.

Base Station Description

After the base station starts up successfully and the handset is registered to the base station, all LEDs

on the base station illuminate solid green.

7

N

W52pP

H=l—

%

@J Le

Hardware companent instructions of the Commander Essentials Cordless Key W52P base station are:

Item

Description

Paging Key

>

Locates a misplaced handset.
Toggles the registration mode.

Resets the base station to factory settings.

=<

Registration LED

Indicates the mode of the base station.

Fast flashes green when the base station is in the paging mode.
Slow flashes green when the base station is in the registration
mode.

Illuminates solid green when there is at least one handset

registered to the base station.

Network Status LED

<>

Indicates the network status.
Slow flashes green when the network is unavailable.

Illuminates solid green when the network is available.

Y Power Indicator LED

Indicates the power status of the base station.

Slow flashes green when the base station is during the firmware
upgrading process.

Slow flashes green when the base station is during the resetting
process.

Illuminates solid green when the base station is powered on.
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Handset Description

The main hardware components of the Commander Essentials Cordless Key W52P/W52H handset are

the LCD screen and the keypad.
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